Master Coaching
and Tuition Pty. Ltd®

University Assignment Support
Contract

To give themselves the best chance of doing well with their university
assignment, we expect that students demonstrate the following qualities and
habits:

- Prioritise their preparations.

- Abide by our 48-hour cancellation policy. This includes rescheduling

lessons.

- Be regularly contactable and communicative through a reliable email

address.

- Attend lessons prepared.

- Allow a reasonable amount of time to complete their university assignment whilst
receiving our support. This includes dedicating enough time to lessons and to completing
the university assignment.

- Show a commitment to their learning by attending all sessions purchased in the
package. (No refunds for unused lessons.)

- Allow the tutor to adequately diagnose areas of strength and weakness.

- Allow the tutor time to cover all that's required for adequate completion of
assignments.

- Have a willingness to take tutor’s advice and to be guided by them.

- Have the ability to reflect on their learning, including having an awareness of
areas of strength and weakness.

- Have a willingness to learn from mistakes and improve.

- Not use A.l. (such as ChatGPT or similar) in their lessons or when completing their
university assignment.

- Seek support for their mental, physical and emotional wellbeing and health, if
necessary.

- Show respect towards their tutor. (We will not tolerate manipulative, demanding or
threatening behaviour nor unreasonable requests.)

- Understand that it's ultimately the responsibility of the student to submit their
university assignment at the appropriate standard and by the due date.

Please refer to more Terms and Conditions on our website, including Section 11 (on
the following page).

https://mastercoachingandtuition.com.au/terms-and-conditions/


https://mastercoachingandtuition.com.au/terms-and-conditions/

Master Coaching
and Tuition Pty. Ltd®

Terms and Conditions
11. Employment and Career Coaching & University
Assignment Support:

11.1 Employment and Career Coaching and University Assignment Support consist
of guidance, advice, feedback and overall support, to assist individuals in writing
their job application/resume and assignment/s.

11.2 This kind of support strictly does not consist of completing your job applications
or assignments (partial or in its entirety) on an individual’s behalf. This is a serious
breach of university assignment and job application policies. It is also dishonest and

unethical.

11.3 Prior to purchasing a session, individuals must email to
admin@mastercoachingandtuition.com.au a description of the work they need assistance
with. This will be passed on to the available tutor whose expertise match the work
description. We welcome an initial phone call describing the work, but providing a
description of the work through this means alone is inadequate. Administration can then
determine if the tutor is able to assist and thus proceed with the work. If the tutor feels that
the work that is required is outside of their scope of their expertise or availability, the tutor
will not proceed to support the individual with the work.

11.4 Individuals are encouraged to complete a draft of their work (university assignment,
job application, cover letter, etc.) prior to their first appointment. We will provide corrective
feedback for your work, such as mechanics of writing (spelling, grammar, punctuation,
syntax and overall expression), structure and layout. We can also assist individuals with
ideas for your writing, such as brainstorming of ideas or topic-specific matter.

11.5 If individuals require an additional appointment after their first payment,
another appointment will be organised after another payment is made online.

11.6 If the tutor requires more time to support you outside of the appointment time/s, such
as suggestions towards the editing and drafting process, the tutor will prompt the
individual to make another payment online according to the additional time (in hours)
required to continue helping the individual.



11.7 If the individual’s university assignment or job application is complex, has several
sections, is a difficult application or assignment for the individual to write, or has a long
word

count, please consider an initial payment of at least two hours of support. An
approximate estimate is that 1000 words requires about one hour of support from the
tutor.

11.8 Individuals must provide a minimum of one hour’s worth of support. We will not
support you if, for example, your job application or university assignment support requires
less than one hour of support.

11.9 Unused credit for one-hour sessions expire three months after purchase date and
are considered void.

11.10 The timeframe required for tutors to assist individuals with their university
assignment or job application is at least three business days before the work is due.
Failure to submit work to the tutor at least three business days prior may result in the
tutor not having enough time to be of assistance and rejecting the service requested.

11.11 Overall, the timeframe of these services will be to the discretion of the tutor. The
tutor will work within the deadlines of the work to the best of their ability.

11.12 Ultimately, it is the individual’s or student’s responsibility to ensure all assignments
and/or applications are submitted to the appropriate institution on time and at the
required standard. Master Coaching and Tuition holds no responsibility for the late
submission of assignments and/or applications, nor any unsuccessful applications and
unsatisfactory assignment results.

Kind Regards,

tlizabeth Micholls
Founder and Director
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